
Billing     Y   Y 
Production    Y   Y 
Scheduling    Y   N/A 
Bar Coding    Y   N/A 
Archival Search and Retrieval   Y   Y 
Multi-User Capable    Y   Y 
QuickBooks Interface   Y   Y 
Customer Relations Manager   Y   N/A 
Call Tracking System   Y   N/A 
Marketing System    Y   Y 
 
Operates in Windows 2000   Y   N 
Operates in Windows XP   Y   Y 
Operates in Windows Vista   Y   Y 
Recommended Memory   512MB or more  512MB or more 
Hard Drive Space Required   50MB   500MB 
Programming Language   Access 2003  C#.NET 
 
Invoices     Y   Y 
User Definable Invoices   N   Y 
Creates and Prints Quotes   Y   N 
Number of Invoice Sizes and Types  6+                  Unlimited 
Print Invoices from Past Months  Y   Y 
Reprint Prior End of Month Statements  Y   Y 
User Definable Statements   N   Y 
Number of Statement Sizes and Types  6+                    Unlimited 
Mid-Month Statements   Y   Y 
Cast Receipts Journal   Y   Y 
General List of Payments   Y   Y 
Aged Trial Balance    Y   Y 
Current Sales Report   Y   Y 
Automatic Tax Computation   Y   Y 
Monthly, Quarterly, Yearly Tax Summary Y   Y 
Credit Limit Report    Y   Y 
Number of Price Lists   12   Unlimited 
Number of Tax Collectors   1   Unlimited 
Number of Invoice Terms   3 (30, 60, 90)  Unlimited 
Computes Service Charges   Y   Y 
Automatic Discounting   Y   N/A 
Maximum Number of Cases/Month  9,999   9,999,999,999 
Maximum Number of Products  Unlimited   Unlimited 
Maximum Number of Materials  Unlimited   Unlimited 
Maximum Number of Production/Invoice  Unlimited   Unlimited 
Maximum Number of Materials/Invoice  Unlimited   Unlimited 
Relative Products and Materials  N   Y 
Prices Can Be Changed on the Fly  Y   Y 
Global Price Change Feature   Y   Y 
Print Price Lists    Y   Y 
Export Price Lists and Reports  Y   Y 
Case Search    Y   Y 
Doctor Preferences (Unlimited Items)  Y   Y 
Password Protection   Y    Y 
 Controls Each Menu Item  Y   Y 
 Set by Employee   Y   Y 
Supports Clinics/Group Practices  Y   Y 
User Definable Code Fields   Y   Y 
Can Place Doctor on COD or HOLD  Y   Y 
Enter Material Lots    Y   Y 
Material Grouping    N   Y 
Invisible Products and Materials  Y   N 
Separate Shipping Address   Y   Y 
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 Stores Fax Numbers and Emails   Y   Y 
 Displays/Prints Account Ledger and History  Y   N 
 Stores Account, Products, & Material Photos  Y   Y 
 Stores Employee and Salesperson Photos  Y   Y 
 Company Logo as Photo    Y   Y 
 Number of Photos/Case    1   Unlimited 
 Vendors List     Y   Y 
 Account, Product, & Material Sales Graphs  Y   N 
 Large Note Fields    Y   Y 
 Tooth Number Selection Form   Y   Y 
  Supports Universal System   Y   Y 
  Supports Palmer    N   Y 
  Supports FDI    N   Y 
 Items Received from Doctor   Y   Y 
 Account History    Y   Y 
 Mail Merge Function    Y   Y 
 Support Mailing and Shipping Labels  Y   Y 
 User Definable Labels    N   Y 
 User Definable Reports    N   Y 
 Stores UPS Shipping Zones   Y   Y 
 Print Color Coded Work Tickets & Reports  Y   N 
 Electronic Search of Manual   Y   N (Uses Videos) 
 On Line Help     Y   Y 
 Supports Multiple Printers   Y   Y 
 Built In Backup, Restore and Format  Y   Y 
 Number of Months Archived   Unlimited   Unlimited 
 24 Hour/Day Support Available   Fee Based  Fee Based 
 Yearly Updates    Y   Y 
 30 Days Support Included with Initial Purchase  Y   Y 
 
 Product Production Report   Y   Y 
 Material Production Report   Y   Y 
 Production By Account Report   Y   Y 
 MTD and YTD Account Analysis Report  Y   Y 
 Remake Reporting by Department   Y   Y 
 Remake Reporting by Given Account  Y   Y 
 Year to Date Reports (Jan through Dec)  Y   N 
 Sales by Clinic Doctor    Y   N 
 Doctors Ship by List    Y   Y 
 Lab Status Report    Y   Y 
 Delivery Ticket with Routing   Y   N 
 Salesperson Commission Report   Y   Y 
 Material Usage Report    Y   Y 
 Reserved Material List    Y   Y 
 Value of Work in Lab    Y   Y 
 Projected Sales    Y   N 
 Cases at a Glance Report   Y   Y 
 Material Reorder List    Y   Y 
 Work Tickets (No Production Steps)   Y   Y 
 Internal Quality Control (QC)   Y   Y 
 External Quality Control (QC)   Y   Y 
 Department Sensitive Quality Control (QC)  Y   N 
 Product, Material, & Department Production Graphs Y   N 
 Inventory     Y   Y  
 
 Automatic &  Manual Scheduling & Rescheduling Y   N 
 Pre-Schedule Cases    Y   N 
 Un-Schedule Cases    Y   N 
 Schedule Multiple Products/Case   Y   N 
 Sequential and Parallel Scheduling   Y   N 
 Scheduling by Production Step or by Department Y   N 
 Variable Work Load Scheduling   Y   N 
 Reverse Scheduling    Y   N 
 Work Day Calendar    Y   N 
 Work Tickets (Scheduling Related)    Y   N 
 Number of Work Ticket Styles   6   N 
 Ship by Report     Y   N 
 Cases due by Department, Account or Production Step Y   N 
 Cases due Between Two Dates   Y   N 
 Remake List     Y   N 
 Number of Steps/Product    Unlimited   N 
 Number of Steps/Employee   Unlimited   N 
  
 Number of Units Produced   Y   N 
 Dollar Value of Work Produced    Y   N 
 Technician Production Graphs   Y   N 
 Time Clock     Y   N 
 Bar Coding Features    Y   N 
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