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Next Generation
Lab Manager
“User Interface”

In the lagt issue of our Connections newslet-
ter, I discussed several new features we plan
to support in the next generation of Lab
Manager. This month, I would like to de-
scribe the brand new “User Interface”. For
those of you who already know your way
around Lab Manager, you will feel right at
home using the next generation Lab Man-
ager. It will be like moving from a 5 year
old luxury car to a brand new one. The same
make, but a brand new model. The pedals
and steering wheel, among other things, will
be where they have always been, however, a
few things will have moved and there will be
some new knobs to play with.

The following describes some of the new
“User Interface” features you will find in
the next generation of Lab Manager.

1. The Menu Bar

The Menu Bar in most Windows
applications is located at the top
left portion of the screen. Qur new
Lab Manager Menu Bar (figure
A-1) will give the user access to
ALL Lab Manager reports and
screens instead of jus a few of
them. Of course, you will be able
to password protect each and
every menu option, so that others
will only have access to the things
you want them to see.

By adding a complete menu bar tothe top
of Lab Manager, you will be able to
quickly access any other area of Lab
Manager without first leaving the screen
you are in.

2. Multi-tasking

The new Menu Bar will help raise pro-
duction, by allowing several tasks to be
open in Lab Manager at one time. To
help keep track of the tasks you have
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started, Lab Manager will add a new Tap
Area at thetop ofthe screen showing a Tab
for each task you have stated. Moving from
task to task is as simple as clicking on the
Tab at the top of the screen; Figure A-2.

3. Shortcut Window

Another great improvement to the user inter-
face isthe addition ofthe Shortcut Window
to the left of the screen. See Figure A-3.
This new window will look and work like
the one in Microsoft’s Outlook. You will be
able to customize the contents of the Short-
cut Window to include those items you use
most often. This way, the things most im-
portant to you will be just one click away.

Detachable Toolbars

Many Microsoft products support toolbars
that you can move around, and now Lab
Manager will be able to do the same. This
feature would allow a left handed person to
customize a screen for easier use with a
touch monitor by placing the toolbar on the
left instead of the right side ofthe screen.

(Cont. on page 2)
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(cont. from page 1)

This list of new features is only a few of the highlights
and does not represent all of the neat, new user interface
stuff you will find in the new Lab Manager.

We Need Your Input

If you would like to see other things added to Lab Man-
ager, now is the timeto let us know. Please take a few
minutes to fill in the “My Suggestions” form located be-
low. Mail, fax or email it to us. Or, if you prefer, you
can go to our website at www.labsysgrp.com/wishlist
and submit your ideas electronically. We can’t guarantee
to add everything you ask for, but we will try to add eve-
rything that fits into our master plan for the program.

Your suggestions do make a difference.

Speak out about Scheduling.

A couple of months ago, LSG started a discus-
, sion group, on our website, to promote an
. open discussion of ways to make our popular
Lab Manager even better. For those of you

P=2>7ho are not participating in those discussions,
bu would like to give us your two cents worth, now is
your chance.

The current topic for discussion is scheduling. We want
to know how you would like scheduling to work. Start
by trying to think outside ofthe box, that is, forget about
the way Lab Manager currently schedules and tell us
how, in a perfect world, you would like the computer to
schedule your work.

1. Would you schedule by department, by step, or by
technician?

2. How many of your procedures arereadly just variations
on the same process, and should be considered as a
"group" for unit production and scheduling purposes?

3. What scheduling features are mostimportant to you?

What's In A Name?
LSG

It's now this simple to get to our website.
Open your web browser and instead of typing:
http://www.labsysgrp.com
Just type:

That's All!

WLEE. I - Dl bty Goltmais - Maiv

Fis [ Ves Fpaosiss Jooi Hep
T i
ok Faamsd Smg  Felsgs  Hors
A | ;

This currently works in the USA and Canada and in
Microsoft Internet Explorer 4.x or higher, MSN Ex-
plorer and NeoPlanet browsers.

LSG, It's just that easy.

4. Would you schedule by Units, time, days, or some-
thing else?

Be creative in your answers. Your input will help shape
the next generation of Lab Manager which, in turn, will
benefit you. Remember, you can use the “My Sugges-
tions” box below to give us your thoughts. ©®

Send y our suggestionsvia
Mail to: LSG
1718 E. RoselLane
Phoenix, AZ 85016

Fax to: 602-279-3633
Email to: support@labsysgrp.com

This form is also av ailable on our website at
www.labsysgrp.comMvishlist

My SuggeStlonS.' Using the 4 scheduling questions listed in the above artide, please tell us how
you would like scheduling to work. If you have ideas for new features, feel free to list them here.

Lab Name:

Respondent:

FAX to (602) 279-3633

Please use additional pages if necessary.

__________________________________________________________________________________________________________________________|
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Technical Tips

Important Tip about using
the Invoice Register and
Current Sales Reports

Every once and a while we get a call from a Lab Man-
ager user asking what the star (*) is for on the Invoice
Register to the right of the invoice date. Or, sometimes
the question is, how come my reports don’t balance. The
answer is simple. Lab Manager places a “star” next to
the invoice date whenever the case has been modified
AFTER it has been invoiced and no longer has the same
value it had when nvoiced.

For example, let’s say you created a case worth $123 45
and then mvoiced it for $123.45. Then, after printing the
invoice, the case is modified. Perhaps another product
was added or the material quantity was increased. Now
we have a case that was invoiced for $123.45 but is now
worth $175.00. Ifthe case is not closed and re-invoiced,
it will appear on both the Invoice Register and the Cur-
rent Sales reports with the wrong product or material
value AND a star next to the invoice date to indicate that
this case has changed in value and needs to be re-
invoiced.

At the bottom of the report appears the message;
“Invoices marked with a “*’ following the invoice date
have been modified after inwoicing. Please check the

Invoice Register
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case, and if correct, change status to closed and re-
invoice.”

This message is to remind you that there is a problem
with one or more items on the report andthat youneedto
find those items and deal with them accordingly.

When there are invoices with stars on the report, you can
rest assured that the balances on the report will not match
balances on other reports in Lab Manager. This is why it
is important to check the report for stars before proceed-
ing to statements and end of month processing,

If you do find a case with a star next to the invoice date,
go back to the Case Entry screen and locate the case in
question. Check it over carefully. If the changes that
were made to the case are correct, then simply close the
case again and re-invoice it. Ifthe changes you find are
not correct, restore the case back to its original and cor-
rect condition andthen re-invoice if necessary.

Re-print the Invoice Register or Current Sales report and
verify thatthe star is gone fromthe report. ©

The programming and support departments at LSG are always looking for ways to improve Lab Manager and it’s support
and training. To that end, you can help by filling out the score card below and returning the form to us. If you need additional
room for comments, use the “My Suggestion” box on page 2 FAX to LSG at (602) 279-3633. This form is also available on

our website at www.labsysgrp.com/survey.

Ona scale of 1to 10 where 1is poor, 5is good, and 10is excellent,
please rate the following items. Use N/Aif the item does Not Apply.

.LabManager’s ease of use?

. Firsttime set up process ?

. Program speed?

. Program flexibility?

. Worktickets ?

. Inwice and Statements?

. Billing reports ?

. Production reports ?

_ 9. Scheduling?

_10. Does itsatisfy your lab management software needs ?
_ 11 Documentation and us er manual?
12, Quality of phone support?

Checkthe item(s) that best Number of Technicians:

describe your lab? [ 11-4

[ ]Crown & Bridge [ 15-9

[ JFull Service [ 110-19

[ 10rtho [ 120-29

[ IDenture [ 130-39

[ 1Other [ 140-49

50-74

Howlong have you used { }75_100
Lab Manager ?

[ JYears [ ]Months [ IMore than 100

Which version of Lab Manager
are you using?

__13. Quality of video tape training series? [ 1DOS wersion [ ]LM97
__ 14 Paper products including for ms and envelopes? [ 1LM99 [ 1LM2000
What ways can we improve Lab Manager?
What ways can we improv e our phone support?
Lab Name: Respondent:
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. The Next Generation
" Lab Manager™ Version 6

Don't miss the launching
of the newest Lab Manager!

Learn how Lab Manager’s new features
will help you successfully manage your lab.

October 19-20, 2001
$249 per person (If payment rec’d by 9/18/01)

$299 per person (If payment rec’d after 9/18/01)

Team discount: 10% when 3 or more attend

Seminar includes: Friday Fiesta, Saturday lunch, all seminar mate-
rials. Bonus! Specia discount on Version 6 for attendees.

Computer Lab:

Saturday 9:30 AM to 5 PM. The computer lab
is unstructured and will be open during the
semnar for anyone wanting hands-on help
with any part of Lab Manager, or just a chance
to play with the new program. Meet Janet &
Richard from our Technical Support Staff.

SunSpree Resort Hotel

7601 E. Indian Bend Rd
Scottsdale, AZ 85250

(800) 852-5205

$99.00

per night
(single or double)

* {in-Shte Galf Course
| *Day at the 3pa

W+ Sightseeing

+ Fine Dining

- Jeep Tours

» Swimming

+* Hol=Air Ballooning
* Hareehack Riding

* No Snow

* Lols of Sunshine
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30U S[EID 863

Coopisu] |
2INY201g

30UBIBJU0

woo dibsAsae | mmm

:Je UIuUO SN JSIA

woo dibsAsqge|@iioddns
woo dibsAs qe|j@sa [es

‘e yoddns pue safes |rw-3
€€9€-6.2 (209) :Xvd
02171229 (008) safes

€165-792 (209) :1oddns
‘sn ydeal ued nok MOH

QLIS 7% ‘Uaol4  aueT asuy 53 5|

oul‘dnoig
S welsAs
Aiojeloqge




