It seems like everyone in the world is scrambling to make
their programs work with the new Vista operating system
from Microsoft. It looks like we are among the lucky ones.
There are only a few things you need to do before installing
Version 6 on a computer with the Microsoft Vista operating
system.

Here is a summary of the things that need to be done.

Download and install the .NET Framework 1.1 Service
Pack 1 update to Vista (see link below)

Download and install Microsoft SQL Server 2005 Ex-
press Edition Service Pack 2

Temporarily turn off User Account Control in Vista.
Temporarily turn off all Firewalls and Virus protec-
tion.

1)
2)

3)
4)

Step 1: Download and install the Microsoft .NET
Framework 1.1 Service Pack 1 update which can be
found by going to Microsoft's website, or for your conven-
ience, we have provided a link to the file on our website.

1. Gotowww.labsysgrp.com and point your mouse at
Support and then click on Support Documentation.

2. Click on the link for the .NET Framework 1.1 Service
Pack 1.

3. Install or Run the update. You may need to restart
your computer before the change will take place.

Step 2: This update should already be on your com-
puter if you have been keeping your Vista computer up to
date with all of the latest Microsoft service patches. If you
are not sure, then go to the Microsoft Vista Update site and
let it update your computer will all of the latest patches and
security packs. To check for updates:

1. Clicking on the Start button
2. Click on Control Panel.
3. Inthe Security area, click on Check for updates.
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Step 3: until Microsoft provides us with a better solu-
tion, you will need to turn off the Vista User Account Con-
trol before you will be able to install and use Version 6. To
accomplish this, follow these steps:

1) Click on the Start button

2) Click on Control Panel

3) Click on Security

4) Click on User Accounts on far left side of the screen
Click on User Accounts on the right side of the screen
Click on the option to “Turn User Accounts on or off”
Remove check from box labeled “Use User Account
Control (UAC)” to turn it off

8) Click OK to save and close the window.

Step 4: Temporarily turn off any and all Firewalls and
virus protection software. These items can be turned back
on after Lab Manager has been installed and is working
properly. To turn off the Windows Firewall:

1. Click on the Start button

2. Click on Control Panel.

3. Inthe Security area, click on Check the computers
security status.

4. If the Firewall is on, then click on Windows Firewall
(on the left side of the screen).

5. Click on Turn Windows Firewall on or off (on the left
side of the screen).

6. Select the Off option and click OK

Version 6 should now install
and work properly in Win-
dows Vista. If you continue
to have problems, call our
support department at 1-
602-264-5913 and a support
technician will help you.




