
ALL PROGRAMS BY LABORATORY SYSTEMS 
GROUP, INC. (LSG) ARE LICENSED ON AN "AS IS" 
BASIS WITHOUT WARRANTY OF ANY KIND, EI-
THER EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE. 
 
LSG shall have no liability or responsibility to customer 
or any other person or entity with respect to any liability, 
loss or damage caused or alleged to be caused directly 
or indirectly by computer equipment or programs sold 
by LSG including but not limited to any interruption of 
service, loss of business or anticipatory profits or con-
sequential damage resulting from the use or operation 
of such computer or computer programs. 
 
The computer files of this book are protected by 
United States Copyright law.  That means you need 
our permission to make copies of them.  You own this 
copy of the book and the diskette(s).  LSG owns and 
retains title to the computer programs, files, and the 
contents of this book. 
 
We give you permission to make copies of SOFT-
WARE and support files on your own hard disk drive, 
magnetic tape, and floppy diskettes for daily use and 
backup purposes only.  The SOFTWARE cannot be 
used simultaneously on more computers than you have 
licenses.  If you transfer any portion of this software to 
someone else, your license is automatically terminated, 
you must destroy all your remaining copies and stop 
using it. 
 
Before using this software (legally) on more than one 
computer at a time, you or your company must pur-
chase additional copies or a multi-use license for the 
program.  Please contact us for discount pricing. 
 
IMPORTANT:  Good data processing procedure dic-
tates that the user test the program, run and test sam-
ple sets of data, and run the system in parallel with the 
system previously in use for a period of time adequate 
to insure that results of operation of the computer or 
program are satisfactory. 
 
MEDIA WARRANTY:  LSG warrants that the diskette
(s) and/or CD’s are free from mechanical and recording 
defects.  We will replace any defective media within 
ninety (90) days of original purchase.  No other warran-
ties are expressed. 
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Support Hours  
Monday—Friday     

8AM - 11:45AM & 1PM - 5PM  (MST) 
Arizona does not observe daylight savings time.   

 

Calls outside these hours are after-hour support and are billed separately. 
 

Support:  (602) 264-5913    Fax:  (602) 279-3633 
E-mail: support@labsysgrp.com  

Laboratory Systems Group, Inc.™ (LSG)  

Money Back Guarantee 
 

Each first time purchase of Lab Manager software 
comes with a 90-day money back guarantee.  The 
following conditions must be met in order for the 
purchaser to be eligible for a refund. 
 
1) Upon receipt of your Lab Manager purchase, you 
must promptly complete and return the Sales and 
Warranty Agreement as instructed. 
 
2) Your Lab Manager software must be installed and 
placed in use promptly after receiving it.  If you do not 
intend to install it immediately, you need to contact 
Laboratory Systems Group, Inc. and notify us of your 
intent to delay using the software until a future date.   
 
3) Each first-time purchase of Lab Manager software 
comes with an initial amount of phone support. (This 
does not include upgrades or updates). You must 
make the effort to contact the technical support de-
partment at Laboratory Systems Group as you have 
questions or problems in using the software. 
 
4) You must use Lab Manager appropriately in your 
daily business operations for a continuous 90 day 
period.  Our experience shows that once a laboratory 
uses Lab Manager, the lab will not want to give it up. 
 
If, after this 90 day period, you have complied 
with or met each of these conditions and are not 
completely satisfied with your Lab Manager 
purchase, you may request a refund of your 
original purchase amount less a 10% restocking 
fee.  Your request must be received by Laboratory 
Systems Group, Inc. within 30 days of the end of the 
90 day trial period (120 days from the purchase 
date).  The refund will be processed upon receipt of 
all Lab Manager software, manuals and materials at 
the offices of Laboratory Systems Group, Inc.,  1718 
E. Rose Lane, Phoenix, AZ 85016.  All costs related 
to returning these materials are the responsibility of 
the customer, not Laboratory Systems Group, Inc. 
 
In no event will LSG be liable for damages, including 
loss of profits, lost savings, or any other incidental or 
consequential damages arising from your use or in-
ability to use the software. 
 
By purchasing Lab Manager or any of LSG’s 
products, you agree to the above terms. 
Effective Date: 1/1/1999 
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