SALES AND WARRANTY AGREEMENT

ALL PROGRAMS BY LABORATORY SYSTEMS GROUP, INC. (LSG) ARE LICENSED ON
AN "AS IS" BASIS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LSG shall have no liability or responsibility to customer or any other person or entity with
respect o any liability, loss or damage caused or alleged to be caused directly or indirectly by
computer equipment or programs sold by LSG including but not limited to any interruption of
service, loss of business or anticipatory profits or consequential damage resulting from the
use or operation of such computer or computer programs.

The computer files of the program and documentation are protected by United States
Copyright law. That means you need our permission to make copies of them. You own the
copy of the manual and the CD. LSG owns and retains title to the computer programs, files,
and the contents of the documentation.

We give you permission to make copies of SOFTWARE and support files on your own hard disk
drive, magnetic tape, CD-R or any other backup technology for daily use and backup purposes
only. The SOFTWARE cannot be used simultaneously on more computers than you have
licenses. If you transfer any portion of this software to someone else, your license is
automatically terminated, you must destroy all your remaining copies and stop using it.

Before using this software (legally) on more than one computer at a time, you or your company
must purchase additional copies or a multi-use license for the program. Please contact us for
discount pricing.

With the purchase of SOFTWARE, brand new customers (those who have never used Lab
Manager before) receive 30 days of phone support. Support plan does not cover long distance
phone charges. Customer agrees to pay for all long distance and telephone related charges.
Customer agrees that when his phone support time runs out, if additional support time is
needed, he shall be required to purchase support time with a credit card at the current rate
according to one of our existing support plans. Customer may be asked to provide LSG with a
list of employees who are authorized fo receive phone support.

IMPORTANT: Good data processing procedure dictates that the user test the program, run
and test sample sets of data, and run the system in parallel with the system previously in use
for a period of time adequate to insure that results of operation of the computer or program
are satisfactory.

MEDIA WARRANTY: LSG warrants that the diskette(s) and/or CD's are free from
mechanical and recording defects. We will replace any defective media within ninety (90)
days of original purchase. No other warranties are expressed.



